
King County Pandemic Community Advisory Group 
March 19, 202010:30 –11:30 a.m.

AGENDA

1. ²ŜƭŎƻƳŜ ŀƴŘ ǘƻŘŀȅΩǎ ƻōƧŜŎǘƛǾŜǎ

2. Current situation and new guidance

3. Communication tools

4. aŀǘŎƘƛƴƎ ƴŜŜŘǎ ŀƴŘ ǊŜǎƻǳǊŎŜǎΥ ²ƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ƴƻǿΚ 
Creative ideas for more rapid, equity-driven connections? 
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Stay informed!  Check and subscribe to Public 
Health's website www.kingcounty.gov/covid



Please donate blood
ÅDonating blood is a safe activity. 

Å.ƭƻƻŘǿƻǊƪǎ bƻǊǘƘǿŜǎǘΩǎ ǇƻƭƛŎƛŜǎ ŎƻƳǇƭȅ ǿƛǘƘ C5!Σ 
CDC, local health departments, and other 
recommendations related to COVID-19. 

ÅAll healthy individuals are strongly encouraged to 
schedule appointments and keep commitments to 
donate blood.

ÅBloodworks Northwest has more information on 
coronavirus, who is eligible to donate blood, and 
donation locations at 
www.bloodworksnw.org/coronavirus
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Next steps with Seattle Foundation COVID-19 
Response Fund

ÅMarch 20  

ÅCall for PCAG members with Seattle Foundation (review grant docket)

ÅPCAG Members: If you cannot make the meeting and would like to send 
a representative, please let Aaron Robertson know at 
a.robertson@seattlefoundation.org. 

ÅAre you getting questions?  

ÅDirect folks to the Seattle Foundation website

Åwww.seattlefoundation.org

ÅFAQs available 
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March 16 Public Health Orders - Gatherings
¦ƴŘŜǊ ǘƘŜ IŜŀƭǘƘ hŦŦƛŎŜǊΩǎ ƻǊŘŜǊ ƛƴ YƛƴƎ /ƻǳƴǘȅΥ 

ÅEvents with more than 50 attendees are prohibited. 

ÅPublic events with fewer than 50 attendees are prohibited, unless 
event organizers can take these steps:
ÅOlder and vulnerable individuals have been encouraged not to attend

ÅRecommendations for social distancing and limiting close contact (6ft for 10 min) are met

ÅEmployees or volunteers leading an event are screened for symptoms each day

ÅProper hand washing, sanitation, and cleaning is readily available 

ÅEnvironmental cleaning guidelines are followed (e.g., clean and disinfect high touch 
surfaces daily or more frequently)

Over 60? Have a chronic medical condition? Pregnant? 
Avoid gatherings altogether and caring for other people's kids.



Public Health Orders - Gatherings
ÅAll bars, dance clubs, fitness and health clubs, movie theatres, 

night clubs, and other social and recreational establishments 
are closed.

ÅAll restaurants and food service establishments are drive-
through, take-out and delivery services only.

ÅAll other retail, including banks, grocery stores, hardware 
stores, and pharmacies, should and may remain open provided 
they observe the COVID-19 prevention measures and adhere to 
the Seattle and King County Guidance for retail businesses and 
service operators.



Updated Guidance –Public Health-Seattle & King County
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www.kingcounty.gov/covid-¦ƴŘŜǊ άwŜǎƻǳǊŎŜǎέ
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Washington State Dept. of Health (DOH) Guidance
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https://www.doh.wa.gov/Emergencies/Coronavirus

Available as PDFs; content is in English
Many topics; updated regularly



Call Centers 
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¶King County Novel Coronavirus Call Center,
206-477-3977 8 a.m. ς7 p.m. daily

¶Washington State Novel Coronavirus Call Center, 
800-525-0127and press #.  6 a.m ς10 p.m. daily

The operators are able to connect with a third-party 
interpreter. The caller will need to be able to tell them in 
English what language you need for interpretation. 



Communications:  what you said you’re doing
(March 12 post-meeting survey)  
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Åά{ŜƴŘƛƴƎ Řŀƛƭȅ ǳǇŘŀǘŜǎέ

Åά9Ƴŀƛƭǎ ŀƴŘ CŀŎŜōƻƻƪ Ǉƻǎǘǎ ǿƛǘƘ Ƴȅ Ŏƻŀƭƛǘƛƻƴέ

ÅάtƭŀƴƴƛƴƎ ŀ ǿŜōƛƴŀǊέ

Åά{ƘŀǊƛƴƎ ǘƘǊƻǳƎƘ ǎƻŎƛŀƭ ƳŜŘƛŀ ŀƴŘ 
Caκ!aκtƻŘŎŀǎǘ ǊŀŘƛƻ ǇǊƻƎǊŀƳέ

Åά{ƘŀǊƛƴƎ ǿƛǘƘ ŎƻƴƎǊŜƎŀǘƛƻƴέ

ÅMarch 18 faith-based leaders virtual 
conference (kudos Michael Ramos!)



Communications: suggestions you made
(March 12 post-meeting survey)
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ÅSimple posters, graphics, and handouts

ÅMore languages; call lines in dedicated languages

ÅIn-language info for small businesses

ÅIn-language texting groups

ÅShort videos to link to via texts 

ÅEthnic media buys



Communications –what Public Health is working on
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ÅUpdating the guidance on new Health Order 
(15 languages)

ÅWorking on systems to better capture, prioritize, 
& respond to translation requests

ÅWebinars in languages other than English 
(Spanish, Vietnamese, Chinese, Somali)

ÅAnd more



Speakers Bureau for COVID-19 Community 
Mitigation Support

Where possible please give us 48 hours notice of webinar presentations.  

This will give us time to ask questions and prepare for your team.

Public Health ςSeattle & King County

For webinars and information please contact us

DebraBakerςSpeakers Bureau Task Force Lead

Debra.Baker@kingcounty.gov

PennyLaraςSpeakers Bureau Staff

Penny.Lara@kingcounty.gov



CDC Communication Resources
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Button for 
your website

Social media graphics (English, Spanish, Simplified Chinese)

Posters
(English, Spanish, 
Simplified Chinese)

https://www.cdc.gov/coronavirus/2019-
ncov/communication/index.html
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Matching Needs and Resources 
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http://www.seattle.gov/mayor/covid-19
This page contains information and links for City of Seattle programs and services that may be helpful for 
residents significantly impacted by the COVID-19 pandemic. Also listed below are community, county, and 
state resources that may be helpful to you. Some of these programs and services are available to everyone 
regardless of where you live. Although other restrictions may apply.
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Matching Needs and Resources 
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ÅWA State new website:  www.coronavirus.wa.gov

Å Exploring donation/resource exchange platform
(King County Emergency Management)

Å Thoughts and reactions?  How to center on equity? 
How to make connections more rapidly?
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Meetings of this group every Thursday at 10:30 ς11:30 a.m. 

Advisory Group Contacts: 

Janna Wilson  janna.wilson@kingcounty.gov

(206) 263-8281

Matias Valenzuela   matias.valenzuela@kingcounty.gov

(206) 263-8697 

Thank You  
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Parking Lot Slides for Reference



ÅSubscribe to Public Health's website www.kingcounty.gov/COVID

ÅSubscribe to the blog www.publichealthinsider.com

ÅAnti-stigma resources: www.kingcounty.gov/ncov/anti-stigma

ÅFollow us on social media @KCPubHealth

ÅJoin a community partners phone call: Mondays, 4:00 ς4:45 
Å206-263-8114  Code:  560794

ÅWA State Dept of Health COVID-19 website:  
www.doh.wa.gov/Emergencies/Coronavirus

ÅWA State: https://www.coronavirus.wa.gov/

Important Resources to Stay Informed on COVID-19 
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Role of Advisory Group (Near-Term)
ÅHelp share accurate information and messages about recommended steps 

to reduce the spread of COVID-19 ςwithin your own organization, to other 
institutions and organizations in your sector, and with the public.

ÅInform us and each other on opportunities, successes, and barriers to 
implementing recommended and required measures.

ÅJoin us in helping prevent, interrupt, and respond to misinformation and 
stigma.

ÅAdvise Seattle Foundation on COVID-19 Response Fund

19



Who is most atrisk of severe illness?

Most people have mild illness.

ÅRisk factors for severe illness may include:

ÅOlder age (60+)

ÅUnderlying chronic medical conditions

ÅWeakened immune systems

ÅPregnancy

Children may have less severe illness, but can put others at risk

People at higher risk of severe illness should stay home and away from large 
groups of people as much as possible.



How does novel coronavirus spread?

6ft or less



What are the symptoms?

People who have been diagnosed with novel coronavirus have reported 
symptoms that may appear in as few as 2 days or as long as 14 days 
after last exposure to the virus. 

Fever Cough Difficulty breathing



What are isolation and quarantine? 

ÅIsolation: separation of people who are currently ill and able to 
spread the disease and who need to stay away from others in 
order to avoid infecting them. 

ÅQuarantine: separation of people who are not currently showing 
symptomsbut are at increased risk for having been exposed to an 
infectious disease; for people who become sick and spread the 
infection to others

ÅHome isolation or quarantine is always the preferred choice* 



Slowing the spread of coronavirus
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